














Click on Settings in the MyTVs menu to view Account information.  
1. A user can manage their account by clicking on Account Name 

and Device Name.
2. They can also switch to a different account or add another 

device by clicking on Accounts.
3. Refresh All Data allows all settings, recordings, and guide data 

to be refreshed and updated.

To activate the Voice Commands functionality, 
1. Click on the microphone icon at the top right-hand corner of 

the MyTVs app.
2. This will bring up a Voice Commands screen and show a list of 

available commands.
3. Click on the Microphone button and speak the command.
Note: You must have Microphone and Speech Recognition 
activated on your smartphone in the MyTVs App settings.

Accessibility mode is not a MyTVs App setting.  It is a device setting 
and called “Voice Over” on Apple Devices (https://www.apple.com/
accessibility/iphone/vision/) or “Talk Back” on Android devices  
(https://support.google.com/accessibility/android/
answer/6283677?hl=en).  This mode will not just apply to the 
MyTVs app.  Once enabled and in the accessibility mode, the 
device will talk back about what is happening on the device.  

Settings

Voice Commands

Audio Accessibility
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1. Assuming you have the My TVs App installed and have created 
account using the code generated from the STB or OTT device. 

2. Open the app and go to the guide - choose one of the streaming 
channels - Press the eye symbol - streaming will now start on 
your devices. 

3. On the guide, select the filter      then select streamable and 
set in the upper right corner. This will filter out the streamable 
chnnels, pick one, select the eye symbol and you are ready to 
stream.

Stream on SmartPhone or Tablet
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