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We Are What we offer for your business
Your Local Technology Partner Yourely on your servers to be constantly available while

running at a high level of performance and keeping your data
secure. Let Mosaic's team of IT Professionals ensure that your

The Ultimate Network Defense critical technology assets, and the data they host, are fully

We offer a reliable partnership to help you optimized and updated. We monitor, manage, and optimize
keep your business running efficiently. Keep performancg !n the backgro_und, while provi_ding you feedback
up with daily critical server needs to ensure on any conditions that may impact your business.

your environment is running optimally when Managed Server - For your business
you purchase the Managed Server IT Soultion. Server Set Up and Deployment

Server OS Installation and Configuration
Regular Server Maintenance
Server Performance Monitoring
OS Hardening and Patching
Network Service

Malware Protection

System Backup

Availability and Uptime

24/7 Local Support

Dedicated IT Team

Industry Standard Compliant

@ Consistent Server Functionality

e Predictable Cost

@ Preventative Maintenance

Maximize Application Uptime
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Advanced Performance Monitoring

Performance monitoring allows real-time insight into the health of your server. By tracking CPU utilization, memory
availability, disk usage, and other key performance metrics, Mosaic's certified IT technicians can help you make the
most of your technology investment.

Key Application Maintenance

Regular server maintenance will keep your devices operating at peak performance and alert you to potential issues
before they become real problems. This process will install new updates, check the server's physical state, verify
hard disk integrity, review data backups, confirm event monitoring, perform security checks, and more.

Configuration Management

Utilize configuration management to keep small or large changes consistent throughout your organization and
avoid misconfigurations. These misconfigurations were identified as a leading cause of security incidents. Maximize
uptime and have the ability to scale your system for future growth.

« Constant Software Upkeep
« Consistent Configuration Across All Devices
« Stay Up To Date With Changes Over Time

Automated Operating System Updates

This combines real-time continuous monitoring and endpoint data analysis with automatic defensive responses that
allow you to effectively secure your network without the constant upkeep. Take your business to the next level by
upgrading your current cyber security.

Real Time Server Optimization

Real Time Server Optimization allows Mosaic's IT Team to monitor your devices and respond the any situations that
may impact performance. We constantly analyze CPU, memory, and disk utilization: services and applications:
policy and traffic to ensure consistently reliable performance.

Scheduled Preventative Maintenance

With Mosaic's managed server solution, you keep your server software updated and running so that your computer
network can operate smoothly and avoid a total or partial network failure.

' Scan Server Log Files

« Comprehensive Back Ups

 Assess Hard Disk Space

« Examine Security Features and Employ Software Patches
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