
Customized for your Business Needs

Incredible Connection

24/7 Local Tech Support

Top-of-the-line Hardware

We Are

Mosaic offers premise-based (PBX) voice
solutions powered by Mitel, providing
business customers with globally
recognized performance to suit nearly any
business need.

Your Local Mitel Provider

PBX

Phone

What is PBX Phone Solution?

Available Features

Mosaic premise-based (PBX) voice systems by Mitel
provide a range of solutions to meet the needs of specific
verticals:

Government/Municipal
Education
Large & Enterprise Businesses
Hospitality
Health Care

Unified voice messaging with email sync

Voice Conferencing

Automatic call distribution

Hot desking

Voicemail

Auto Attendant

Music on hold

Meet-me Conferencing

One-touch Bluetooth pairing & seamless

integration with mobile devices

Phone twinning & much more
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Calling Features
Mitel MiVoice Business

(3300 Platform)

Single Enterprise Identity

Dynamic Extension

Single Number Reach

Hot Desking

Teleworker

Flexible Deployment

Auto-Attendant

Flexile Day/Night Mode

Call Routing

Unified Messaging

Flexible Music on Hold

Enhanced Call Screening

Voice Conferencing

Mobile App

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Packages

Features

Designed for all enterprise users

Mitel MiVOICE BUSINESS

3300 Platform

Popular Models

Mitel 6905 IP Phone

Mitel 6940W IP Phone

Mitel 6970 IP Conference Phone

Mitel 6920 W IP Phone

Mitel 5340 IP Phone

Mitel 5330 IP Phone

Mitel 5320 IP Phone

MiVoice Business, on the 3300 platform, is an enterprise level business telephone system, aimed at
companies who want a fully enabled communication solution which can include contact centers and
cloud capabilities. This system can be rolled out in several ways (IP, PBX, etc) as a media gateway for
larger networks and is scalable to allow desired communication elements to roll into a single solution.
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