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Downloading the Application:

From your Cell Phone go to the Google Play Store and search for the MyPhoneMobile and select install.

Play Store

171025 af [ ak «

Q. Search app

For you Top charts Other devices Kid
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MyPhoneMobile

MyPhoneMobile

Install '
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Once installed, open the MyPhoneMobile App from inside the app store or the new home screen icon:

9:32 a2 i (4 + & % 56. 97%M

MyPhoneMobile

MyPhoneMobile
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Login and Setup:

On launch the Application will require you to Allow “Permit Mobile Server Access”. Select Accept.
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Permit Mobile Server Access

This app requires your consent

to communicate with our mobile
licensing and provisioning server.
This server's only function is to
retrieve the correct AP| server using
this application's host ID, and we
also send some information about
your device such as Android 05
version, manufacturer name, and the
app name.

DECLINE
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A “Continue with” message will pop up asking you to continue with Gmail Sign-On if you are signed into it on
your phone. If you have Google Single Sign-On enabled select it and it will prepopulate, otherwise select

“‘“NONE OF THE ABOVE”. If you are unsure if you have Google Single Sign-On please contact your
administrator.
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Continue with

NONE OF THE ABOVE
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Enter the Login Name that was sent in a Welcome Letter to your email by your Administrator, titled “Your new
phones system account” and the Password you selected after completing the setup of your account from the
instructions therein. Otherwise you can select Forgot Login or Forgot Password if you have trouble with either
or contact your Administrator directly if you have further issues logging in.
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Log in to MyPhoneMobile

Login Name
) (

3000@AppDevelopment

Password

Forgot Login? Forgot Password?

LOG IN
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At initial launch of the MyPhoneMoble App you will see several prompts to allow the app access to different
features of your device. Some of the prompts will appear twice once form the Application and once from
Android OS.

1. Allow Phone Contacts and Phone Numbers
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Allow Phone Contacts And
Phone Numbers Access

This application requests access
to your phone contacts to permit

calling and texting your local
contacts. When doing so, the
phone number is sent securely

to our API, which then routes the
call or text message accordingly.
Phone contacts are retained, but
no associated names, emails, or
personally identifiable information
is stored. When logs are sent to the
development team, phone numbers
can sometimes be present, but are
only used for troubleshooting.

ASK LATER  CONTINUE
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2. Allow access to find and connect with Bluetooth devices

0:50 o e % -

Allow access to find and
connect with Bluetooth devices

This application requests access to
connect with Bluetooth devices in
order to use them for audio on calls.

ASKLATER  CONTINUE
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Allow MyPhoneMaobile to find, connect to
and determine the relative position of nearby
devices?

Allow

Don't allow
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3. Allow notifications

Allow notifications

Notifications are used for calls,
voicemails, and messages.

DENY ALLOW
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Allow MyPhoneMobile to send you
naotifications?

Allow

Don't allow
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4. Allow MyPhoneMobile to take pictures and record video

Allow MyPhoneMaobile to take pictures and
recaord video?

While using the app

Only this time

Don't allow

5. Allow MyPhoneMobile to record audio

Allow MyPhaneMobile to record audio?

While using the app

Only this time

Don't allow

6. Allow MyPhoneMobile to make and manage phone calls
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Allow MyPhoneMobile to make and manage
phone calls?

Allow

Don't allow

18

&
HOMETECH

BY MOSAIC

PROTECHTORS'

WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

7. Allow MyPhoneMobile to access photos and videos on this device

Allow MyPhoneMobile to a photos and
videos on this d

Allow

Don't allow
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Contacts:

Once you are logged in you will see the home screen with your contacts (either shared global contacts from your
organization or contacts you allow the App access to on your phone) and other users on your system.
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&«  MyPhoneMobile

All -~

B Bob Plissken
Wark

K :‘.zlriﬂ Kelso

T @

= ¢
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By selecting a Contact you can Call or Message them, edit it, delete it, or mark it as a Favorite by selecting the
star. Favorite Contacts always appear at the top of the list.

&«  MyPhoneMobile

< Bob Plissken

(765) 555-1212
Mark '\"

)

Edit Contact
Bob Flissken

O

Delete Contact
Bob Flissken

O

&«  MyPhoneMobile

All =
o r

* - Bob Plissken
Wark

K Kelso Kelso
Wark

T Test Test
Mork
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You can also Search the contact list, Sort, or add contacts directly from the top right of the screen. Select the
Check Mark to save an updated or new Contact.

“— MyPhoneMobile

All -~

a Bob Plissken
* Wark
Kelso Kelso
K Work
Test Test
T

Mark

&«  MyPhoneMobile

&«  MyPhoneMobile

All ~ ~  First Name

<&  Test

3 u Tesl
* Test Test *

O & 201 Q O 201

* Last Name
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€  MyPhoneMobile

X Add Contact

First Name*

*Required

Last Name*

*Required

Work

Mobile

Home

Email

24

&
HOMETECH PROTECHTORS

BY MOSAIC WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

Voicemail:

Select the Voicemail button at the bottom of the screen and play directly by selecting the play button to the
right of the message.
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&  MyPhoneMobile

Voicemail =

Bob Plissken 08/02/22

rranscript unavailable 012

O

ood

WVoicemai
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Selecting a message opens up further options. You may slide the orange circle to different point in the
message, Toggle Speaker, Call Back, Forward Message, Save Message, and Delete.

<«  MyPhoneMobile

Voicemail ~

B issken 08/02/22

Irans

@ 000 @ 01z P

available
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Chat:

You can also create, send, and receive Chat messages selecting the Chat button. The Chat feature may be
used with other users on the system by default or if your plan includes SMS you may text directly with external
users who also have SMS (e.g. Cell Phones).
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<  MyPhoneMobile

Chat

513305095 08/02/22
A Tedt

= @0-
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You can Create a new Chat from the Pencil at the bottom right of the screen:

m o P e =

Chat

Your Contacts will pop up and you can select one or multiple to add to the message.

<  MyPhoneMobile

Search or enter a new
X number. v

vy

@ 107

S

& 104

Z

o 106

e 105
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(-

MyPhoneMaobile

Search or enter a new
X v
number.

)

N[ )
N o 106
P —
) 103
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You can also search for a specific contact to add to the message. Select the Check Mark to when you have the
Contacts you want to include in the message then type the message you want to send or add emojis or

attachments. If at any time you want to switch gears and call the contact you can just select the Phone icon in
the Tope Right of the screen.

& | MyPhoneMobile

o Test Test
] 201
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&«  MyPhoneMobile

< Test Test

Test Test Test

= B

1 minute ago

@J 'EH'.ET message SEND

Mo SMS Number Available

By selecting the 3 dots you can Vew contact information, Turn off notifications for that conversation, or Delete
the conversation.

33

&
HOMETECH PROTECHTORS

BY MOSAIC WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

—

é

—

—

MyPhoneMobile

Test Test

MyPhoneMabile

Il B View contact information
R Turn off notifications

B Delete conversation
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Call History:

You can check your call history, by selecting the History icon at the bottom of the screen. You may place a call
directly by selecting the phone icon to the right of the call.
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& | MyPhoneMaobile

Call History =

13093081627
A Unknown

3093081623

A Unknown

3093081625

A Unknown

Login Test 2

¥ Unknown

Login Test 2

¥ Unknown

Login Test 2

&/ Unknown

30071
A Unknown

Login Test 2

Es Unknown

3001

m P

2 hours a

0:

2 hours ago

0:06

2 hours ago {_
0:11

3 days ago {.
0:0M

3 days ago {.
0:03

3 days ago '\.
0:11

5 days ago '\-
0:00

5 days ago {-
012

5 days agd
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By selecting the Call you may add the number as a new contact or add it to an existing one.

&  MyPhoneMobile

—

(309) 308-1627

Lnknown

A Qutbound Call
Thursday, August 24, 2023 at 10:10 AM

21 seconds

= Call (309) 308-1627

- Add as new contact

- Add to existing contact
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Making a Call:

The orange circle in the lower right of the screen is the dial pad and opens up your keypad to make a call. Note
that the Keypad overlays the other features of your phone completely and will need to be either back arrow or
X out of one you are done making a call to access the other features of the App. This application allows for

both normal calls outside the organization and extension dialing within.
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€  MyPhoneMobile b o MyPhoneldobile

Bob Plissken
Work

Kelso Kelso
K Work

Test Test
T

Work
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By selecting the three dots in the center of the screen you can decide whether to dial outbound calls with the
Caller ID of your organization or your cell phone number which must be set in the settings section.
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&% MOSAIC

«—  MyPhoneMobile

& Call with MyPhoneMobile 3
D Call with Mobile Phone o

%& Choose before each call 6

e
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Account Settings:

The three lines next to Call History are your personal Account Settings. In Account Settings you can view your
profile, select which Answering Rule is active, which Greeting is active or create a new Greeting as needed,
and change other minor Settings.
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MyPhoneMobile “0: X MyPhoneMobile
All ~

Bob Plissken
Work

Kelso Kelso
Work

Test Test
Work

Login Test 1
Q@ & 3000

S Answering Rules

2 Greetings
e & Settings
@  About
c:ilu =P 2] Log Out
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Account Setting: My Profile

Tap on your username to open My Profile

£ MyPhoneMabile

Login Test 1

3000

& Answering Rules

2 Greetings

2 Settings
@  About
2] Log Out

44

&
HOMETECH PROTECHTORS

BY MOSAIC WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

45

&
HOMETECH

BY MOSAIC

PROTECHTORS'

WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

You can see what Avatar you have set for other users of the system to see. You may also update a Status
Message for other internal users to see. This also displays the First Name, Last Name, Login Name, and Email
address associated with the account.

When updating the Status Message select the Check Mark at the top right of the screen to save the message.

46
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€&  MyPhoneMobile

X My Profile

Status Message

First Name*

Test

Last Name*

Test

Email
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Account Settings: Answering Rules

You can select Existing Answering Rules to switch between. Rules cannot be created here and can only be
creating via the Web Portal. To switch between rules select and hold on the rule you want to be active and
move it to the Top of the list.

—  MyPhoneMobile zo: b &  MyPhoneMobile

X Answering Rules X Answering Rules

After Hours @ _ After Hours @ —
32 Always — 2 Alws

Mormal Operation Hours

Ef_’: Days and Times
Mormal Operation Hours

:E:—_ Days and Times
Default Default =
Always e
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—  MyPhoneMobile

X Answering Rules

MNormal Operation Hours [ ]

ala -
¢rt Days and Times

1

After Hours

3 Always

Default

Always
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Account Settings: Greetings

For Greetings a Check mark indicates which Greeting is active. To switch between Greetings select the one
you want active then hit Select. Text-to-Speech Greetings will display the entire text of the message. You can

also play the message back or select the orange dot and move the slider anywhere in the message to play
from.

&  MyPhoneMobile

X Greetings

Select voicemail greeting

| am in a meeting.

Please leave a message
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&  MyPhoneMobile

X Greetings

&«  MyPhoneMobile

X Greetings

Select voicemail greeting

0:02

DELETE

Select voicemail greeting

| am in a meeting.

Please leave a message
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You can also create a new Greeting by selecting the “+” button at the top right of the screen. Only Recorded
Greetings can be created via the MyPhoneMobile App. Name the Greeting and then tap the Mic button to
record.

&  MyPhoneMobile

X Greetings

Select voicemail greeting

| am in a meeting. v

Please leave a message
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£ MyPhoneMobile

X New Greeting

Greeting Name

Tap to record
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Once you finish recording the message select the square to stop. You can then play the message, select Redo
at the bottom if you are not satisfied with the recording or save when you are.

& MyPhoneMobile Sl IR

X New Greeting

X New Greeting

Greeting Name

Test
Gresting Mame

Test

Tap to listen

00:25

Recording...

00:03
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Once saved the Greeting will then appear as an option for your to select.

&  MyPhoneMobile

X Greetings

Select voicemail greeting

| am in a meeting.

Please leave a message v

Test

55

&
HOMETECH

BY MOSAIC

PROTECHTORS'

WE PROTECT TECH



%% MOSAIC

401 South 1st Street | Cameron, WI 54822
ExperienceMosaic.com | 715.458.5400

Account Settings: General Settings:

Some other general configuration changes can be made such as entering a Mobile Number for Caller Id when
calling out, tell your cell phone to vibrate when receiving calls and messages, Dim the screen during a call,
adjust the sensitivity of the microphone, and select the Default Calling Method. For format numbers by
geolocation please contact your administrator. Gravatar is a third-party application used to manage your
Avatar.
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e«  MyPhoneMobile

X Settings

Maobile Number
(260) 223-3985

Allow vibration .
Format numbers by geolocation
Automatically dim screen during calls .
Enable gravatar use (2)

Adjust microphone gain >

Default Calling Method

Mohile Phone
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